The Sutton Park Challenge Adverse Weather Cancellation Policy

The safety of all participants, volunteers, and staff is our highest priority. As such, we reserve
the right to cancel the event in the case of adverse weather conditions or any other
circumstances that may pose arisk.

Event Cancellation

We will always make every reasonable effort to ensure the event goes ahead as planned.
However, if weather conditions or other unforeseen circumstances present a risk that cannot be
adequately mitigated, we will not be able to continue hosting the event. In such cases, this
decision will be made with the safety and wellbeing of everyone involved in mind.

We appreciate that this may be disappointing and apologise sincerely for any inconvenience
caused.

Postponement

Please note that if the event is cancelled, it will not be postponed to a later date within the same
year. The event will instead be cancelled until the next scheduled event the following year.

Participant Options:
In the event of a cancellation, registered participants will be offered the following options:
e Transfer Entry: Transfer your place to next year’s event at no additional cost.

o Donation: Donate your entry fee to Midland Mencap. Donations will be ringfenced to the
project we were raising funds for in that given year.

¢ Refund: Request a refund of your entry fee (please note that this will be minus
administration costs).

Further details on how to select your preferred option will be communicated after the
cancellation announcement.

Communication

If a cancellation becomes necessary, we will inform participants as soon as possible via email
and our official communication channels.



